Welcome Family Promise Guest to
White Plains UMC

We strive to make this place your home while you are here with us. Let us tell you about
our set up and making your stay the best it can be. Many of the rooms on this level have
been converted to living spaces consisting of family bedrooms, bathrooms, kitchen/
eating space and play/family/teen room space.

About your Bedroom and Family Home Space

Each family has received a private room for their bedroom space which includes
individually made beds, lamp, nightlight, alarm clock, tissues, sanitizer, towels, and
washcloths. If you need extra blankets, change of sheets, or other housekeeping supplies
to clean up spills and messes please ask a host. Trash will be emptied if the can is left
outside your room during the day. Your room is your private space and will be locked
when you leave in the morning and unlocked when you arrive in the evening. No one will
enter your room while you are away including janitorial staff. Please leave all food in the
Kitchen area due to bugs. They will invade your room if food is left out or spills/rappers
are not put in the trash. You will also need to clean your room before leaving on Sunday.

Each room has a TV and DVD setup. The TV signal doesn’t reach these rooms well
enough to watch TV programming. However, we have an extensive DVD library in the
Play Room which you can use during your stay. Please do not move the TV or cords but
ask a host for help if the setup is not working. We do have WIFI for you as well and a
password is not needed. However, getting signals in this area can be tricky. Please see a
host for further help. We also have a computer for homework and job use. Again, please
ask a host to set it up for you.

We close the Play/Family Room at 8:30 pm and ask that all children and teens be in the
rooms at this time. For everyone’s consideration, we ask that TVs/music be turned down
for sleep at 10pm and the outside doors will be locked at this time. Smoking is only
permitted outside 10 feet away from the entrance to the building regardless of weather.
This is a smoke, vape, drug, weapons, guns and alcohol free facility.

About the Bathrooms

Our bathrooms are located in the middle of the back hallway. Our facilities do NOT
include showers at this time. However, we can transport you to free showers with two
stalls in the women's and mens rooms in a town gym. They are available until 8pm. Please
see a host to make arrangements. We can also offer a deep sink for hair washing on site.
You are also welcome to use the bathroom sinks and the floors have drains for the
overflow water.



Please note other rooms on this level may be in use by groups until 9pm when everyone
is gone for the night. Please know that these toilets work best when flushed after each
use and cannot handle anything added to the toilet other than toilet paper when flushed.
(No diapers, wipes, female products, etc.)

About the Kitchen and Eating Space

There are tables in this room for eating. Evening meals are prepared by groups in the
church to be served starting at 6:00 pm. There is a microwave, toaster, coffee maker and
ice dispensing refrigerator available for your use. We also have foods, juices, milk, filtered
water and tea for breakfast and packed lunches on the tables and in the freezer for you
as well as lunch bags, plastic bags and containers. Please eat and pack a lunch. The food
in this room is for you. If you cannot find what you need, please let us know by writing it
on the paper on the fridge and by verbal request. We will do our best to get it for you.
We do not provide sodas until Friday nights.

Friday night is a pizza and movie night which the hosts will discuss with you. Please be
sure to leave a note on the fridge about the type of pizza your family would like to have.
We will provide alternatives including Gluten Free pizza as needed. Saturday morning a
hot breakfast will be served. Please let us know by Friday if you are able to be present at
7am for this meal.

Please leave the food and drink in the kitchen. There are pens and labels for you to use
to mark the food as yours. Any food left in the rooms will cause a bug problem we cannot
fix before you leave.

About the Play, Family and Teen Space

There are couches, foosball tables, games, puzzles, and toys of all kinds in this room.
There are also two TVs available. The purpose of this room is to give children and teens a
place to hang out and use up some of their energy while others take a break in their
rooms. We try to have volunteers in this room starting by 6:30 to work with any children
who want to play or do homework here. Kids should not be in this room alone without
adult supervision. (Teens do not count.) We require that you stay with your kids until a
volunteer adult is present and willing to watch the kids. We have posted rules of behavior
for playtime in this room. You and your children will receive a copy of these rules on your
first night with us and they are posted in your room as well. Any child in this room is
expected to follow the rules, including volunteers. Anyone with food will be asked to go
to the kitchen area to finish before returning to the play room. This area will close at 8:30
pm and the lights will be turned out and the doors closed at 8:30 pm. Parents may return
to get a DVD at any time.



